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North Alabama
Managed Care, Inc.
(NAMCI) isthe premier
preferred provider
network serving
employers and ther
families throughout
North Alabama.
NAMCI contracts with
hospitals, physicians
and other medical
providers to provide

quality medical care to
members at a reduced
cost. NAMCI offers
members the advantage
of lower cost while
maintaining a broad
choice of preferred
providers. NAMCI
covers members
through contracts with
various insurance
companies, third party
administrators and
employers. NAMCI has
the reputation as a
strong, flexible partner
that provides efficient
and personable
customer service.
NAMCI is a division of
Premier Health
Networks of Alabama,
LLC.
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Premier Issue of NAMC I News

North Alabama Managed
Care, Inc. (NAMCI), is
pleased to introduce the first
edition of NAMCI News.
For a dozen years, NAMCI
has been serving the pro-
vider network needs of local
employers and offering un-
surpassed service to our
participating providers.
NAMCI continues to work
diligently to bring additional
insurance alternatives to the
market and increase enroll-
ment in our preferred pro-
vider network.

Our upcoming biannual
newsletter will feature arti-
cles relating to emerging
trends in health insurance,
treatment methods for se-

lect medical conditions,
company news, provider
updates, and upcoming

events. NAMCI would wel
come any input from our
clients and providers con-
cerning issues you would
like covered. We would
also appreciate hearing
from you conceming any
awards, cettifications or

special recognition

achieved by your company
or provider practice. Nota-
ble achievements by cli-
ents and providers will be
featured in the Company
News section of the news-
letter.

We hope you will find
NAMCI News to be an in-
formative and useful re-
source for your organiza-
tion. We thank you for
your support and look for-
ward to continuing our rela-
tionship well into the future.

Introducing NAMC l.cam

NAMCI is
pleased to in-
troduce  our
website at
WWW.namci.
com. This site
has i nfformati on
to assiss NAMCI Clients, Pro-
viders and Members. In addi-
tion to genera information
about NAMCI and answersto
frequently asked questions,
the following features ae
available

Provider Search — Search for
NAMCI particdpating provid-
ers by name, speciaty or ad-
dress.

Provider Application for
Participation — Applications

to gpply for participation may
be viewed or printed online.

NAMCI Client Listing—The
NAMCI Client List may be
viewed online or downloaded
for printing. This information
ispassword protected.

NAMCI Fee Schedule—The
NAMCI Fee Schedule may be
viewed online or downloaded
for printing. This information
ispassword protected.

Participating Providers may
obtain auser ID and password
by contacting our Provider
Relations Representative,
Dana Ragusa, a 256-532-
2753 or by emal at
danar @namci.com.

Pease note that dnce the
NAMCI Client List and
NAMCI Fee Schedule ae
now avail able onling we will
no longer mail hard copies of
this information to participeat-
ing providers unless specifi-
caly requested to do so. If
you do not have Internet ac
cess and would like a hard
copy of the information to be
mailed to you, please contact
Dana Ragusa at 256-532-
2753.

The current fee schedule, €f-
fective July 1, 2003 is now
available on our website at
WWW.namci.com.




NAN\CI

Your Healthcare Network Solution In North Alabama

P.O.Box 18788 Huntsville, AL 35804
256-532-2755 800-636-2624

Volume 1, Issue 1

Parficipating Facilities

e Tl s s s

L LE RLL Hi)

Narth Al hama

WE'RE ON THE WEB:
WWW.Nnamci.com

PRSRT STD
US POSTAGE
PAID
HUNTSVILLE, AL
PERMIT NO. 807

NAMCI, a division of Premier Health
Networks of Alabama, LLC. All rights reserved.

No copying or reproduction by any means is authorized
without the express written permission of owner

Primary C ontacts

Michael T. Ingram, Director of Business Development (256) 532-2752, michaeli @namci.com
Brenda Willoughby, Operaions Manager (256) 532- 2754, brendaw@namci.com

Dana Ragusa, Provider Rd aions (256) 532-2753, danar @nammci.com

LisaBuckley, Provider Relations/ Recredentialing (256) 532 —2751, |i ssbu@namci.com
Sherree Clark, Executive Director (256) 532-2755, sherreeh@componeorg

Beth Couch, Provider Updates / Newsdletter (256) 532-2766, bethc@componeorg

Customer Service (800) 636-2624

We've Moved

NAMCI and ComplOne have moved to 699-A Gallatin Street in
Huntsville. We look forward to doing business with you from our
great new location!

NAMCI
(256) 532-2755
fax (256) 532-2756

Comp1One
(256) 532-2777
fax (256) 532-2778

U pcoming Events

Al abama Association of Health Underwriters
Annua Convention, Point Clear, AL —June5-7

Alabama Sdlf Insurers Associati on Annual
Convention, Sandestin, FL — August 24-26

Society of Profess onal Benefit Administrators
Fall Meeting, New Orleans, LA — September 8-10

MGMA, Huntsville Hilton, 2™ Tuesday of each Month
Holidays

Fourth of July — Friday, July 4
Labor Day- Monday, September 1




